
Healthcare Professionals

Ward staff
Hospital safeguarding

GP
Mental health team

Community NHS worker
Midwife

Health visitor
A&E staff

Sexual health clinic
Community medical centre

Community safeguarding
Paramedic

Nurse
Unknown

Occupational therapist
Dentist

Receptionist
Doctor

British Medical Association
Patient liaison o�cer

Role within healthcare and number of callers
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Reason for call

Unseen | Registered charity number 1127620 | Registered company number 06754171

Advice on where 
to refer, 98, 22% Advice on MS 

indicators, 270, 61%

Request for 
materials, 16, 4%

Non-substantive*, 
13, 3%

Info on what 
Helpline provides, 
13, 3%

Advice on next 
steps, 12, 3%

Training 
request, 
11, 2%

Request for 
materials in other 
language, 9, 2%

*Non-substantive 
calls mainly refer 
to wrong numbers.

10 October 2016 to 31 July 2019

The Helpline 
received contacts 

(calls, webforms, app 
reports) from 

442
NHS/healthcare 

professionals


