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« Calls were received from all four UK Countries and spanned 34 police forces across England and 4
police forces in Wales.

» As has been consistently reported, Romanian was the highest recorded potential victim nationality
for England (50). Quarter 4 also saw a higher proportion of potential victims in England indicated
of Chinese nationality (30).

« As the UK entered a second national lockdown in November 2020 in the fight against Covid-19, the
Helpline saw a drop in contacts made. However, webforms and app submissions increased
significantly in December 2020 as compared to the previous month.
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Overall, 2020 saw fewer calls, webforms and app submissions made to the Helpline than in 2019, as
a direct result of the Covid-19 pandemic and lockdown restrictions. This is because modern slavery
became less visible as businesses closed and people stayed at home. However, the Helpline
understands that while slavery may have been driven underground, it may have in fact increased in
this period.
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In 2020 overall, July saw the highest recorded number of Modern Slavery cases, whereby one or more
clear indicators of modern slavery or human trafficking were identified. July also saw the second
highest number of potential victims indicated, behind January. The patterns of the year clearly show
the impact of the pandemic in the ability of members of society to identify and report modern slavery
concerns.




modern slavery
Q’%Egﬁf{,; October - December 2020 Totals

€Y 1464 Calls into the Helpline - 08000 121 700

L_.___lﬁ 466 Online Reports — modernslaveryhelpline.org/report

D 20 App Submissions - Unseen App

& 1309 Cases 374 Cases of Modern Slavery

MMM 632 Potential Victims of Modern Slavery

Types of Cases

Modern slavery [N 374

Non-Modern Slavery
General Information [ 81

Non-Substantive [N 172

0 100 200 300 400 500

600

682

700

Modern Slavery Cases (one or more
indicator of modern slavery
identified)

General Information Cases (media,
info about Helpline, general Qs
about MS in the UK)

Non-Substantive Cases (wrong
number, hang ups, inaudible
connection)

Modern slavery cases reported to the Helpline may be from various locations in the UK or even
abroad and may not be city or town specific. Callers can choose their level of anonymity when
contacting the Helpline and may not wish to give specific location information. Consistently, around
20-25% of non-modern slavery cases concern issues of labour abuse. This includes cases where poor
work practices have been reported, such as a lack of PPE (including heightened Covid-19 PPE where
appropriate), non-adherence to health and safety, and non-payment of national minimum wage.

The types of exploitation recorded in Q4 2020
are reflected in similar proportions to Q3 2020.
Consistently, labour exploitation comprises the
highest percentage of modern slavery cases,
where the type has been identified. This
includes labour exploitation occurring in all
sectors and at all levels of society. The Helpline
continues to see a significant minority of sexual
and criminal exploitation cases, as well as
domestic servitude. In 29% of cases where the
Helpline identified one or more indicator of
modern slavery, the exact type of exploitation
was unknown. This includes calls from First
Responders working with a potential victim.

Type of Exploitation

17%

Criminal, 65,

Various, 8,
2%

Domestic
Servitude,
22, 6%
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665 Referrals and Signposts Types of Criminal
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Referralsto  Referralsto  Referralsto  Signposting
Law Local Authority NGOs for NRM (incl. NGOs) for
Enforcement, Safeguarding  orservices other services
Governmentor  Teams orsupport ~ Drugs made up most criminal exploitation cases
GLAA in Q4. This includes county lines cases, whereby
Referrals made by the Helpline include those of young people, often British nationals, will be
modern slavery cases, but also nhon-modern recruited by gangs to move and sell drugs from
slavery concerns where there is a related urban to sub-urban and rural areas.
criminal or safeguarding issue. The Helpline
also makes referrals to appropriate first Gender of Potential Victims

responder where a potential victim would like to
enter the National Referral Mechanism (NRM).

of Modern Slavery

Proximity of Caller to the
Victim(s) in Modern Slavery
Cases

Victim Self-Report 81

The gender of potential victims is recorded by the
Helpline where this is provided by the caller. If the
- % caller is unable to specify the gender of indicated

Indirect Contact victims, ‘unknown’ is recorded.

Age of Potential Victims of
Modern Slavery

Observation of Suspicious
Activity T s3

Unknown . 17

Unknown,
The majority (51%) of modern slavery cases 214. 3 4%/
involved a report with someone in direct contact ’
with a potential victim. Callers in direct contact
with a victim may include an NGO, friends or
family of the potential victim, health professional,
police, or social services. Indirect contact is 64, 10%
recorded where the caller knows of the situation or
the individual involved. ‘Observation of suspicious
activity’ refers to third party tip offs, where often
limited information is known. 22% of modern
slavery cases in Q4 were reported by a potential
victim themselves.

Minor,

Potential victims’ ages are recorded based on caller
information. If the caller does not know the age of the
victim, ‘unknown’ is recorded. In all cases, the Helpline
seeks to establish if a minor is involved in a situation.
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England

€ 558 Calls relating to cases in England

[J8 204 Online Reports  [] 1 App Submissions

@ 211 Cases of Modern Slavery

405 Potential Victims of Modern Slavery

The Helpline may receive multiple calls about one case. Calls relating to cases of modern slavery
reportedly occurring in England are recorded above, even though the caller may be calling from

another country. Sometimes callers speak in general terms about cases in England but may not

specify a particular area or location.

Along with calls on modern slavery cases, the 558 calls reported to occur in England may also be for
non-modern slavery or general information cases with a reported caller location of England.

Q4 saw an increase = =
i~ the number of Type of Exploitation

web reports made to

the Helpline

regarding situations Various, 5, 2% Unknown, 25,
occurring in England 12%

as compared to Q3

(204 vs 200).

The instances of Domestic
criminal exploitation Servitude, 19,
cases also rose 9%
slightly, making up

21% of modern

slavery cases in

England for Q4, as

compared to 18% in Criminal, 45,
Q3. As is seen 21%
elsewhere, labour

exploitation makes

up the largest

majority of cases

reported in England.

Labour, 81, 39%

Sexual, 36, 17%

B 117 Referrals to Police forces on modern
8 Referrals to Local Authorities slavery cases
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Romania
China
Albania
England
Nigeria
Vietnam
Poland
India
Afghanistan

Common Potential Victim Nationalities - England
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4
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10

The nationality of 249 potential victims was recorded as
unknown.

Pakistan mesm 3
Zimbabwe mmm 2
Lithuania mmm 2
Ghana = )

Single potential victims of the following nationalities were
also reported from: Austria, Ukraine, Trinidad and Tobago,
Sri Lanka, Nepal, Mauritius, Maldives, Kosovo, Indonesia,
Brazil and Bangladesh.

England: Potential Victim Demographics: Age, Gender
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Scotland

€Y 24 Calls relating to cases in Scotland

CJ§ 10 Online Reports [] 0 App Submissions

@ 10 Cases of Modern Slavery

Mt 13 Potential Victims of Modern Slavery

Potential Victim Nationalities

Romania I s
Spain I 2
The nationality of 5 potential victims was

recorded as unknown.

Single potential victims of the following
nationalities were also reported from:
Albania, England and Poland.

Quarter 4 2020 shows a 25% increase in the number of modern slavery cases reported in Scotland
as compared to Quarter 3 2020. As is seen in previous quarters, the majority of potential victims
indicated are of Romanian nationality. However, an increased number of nationalities were also
indicated in this quarter.

#» 4 Referrals to Police forces on modern
0 referrals to Local Authorities slavery cases

O P N W & U1 O N

Victim Demographics: Age, Gender

6 6

Male Female Female

Adult Unknown
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Wales

e 23 Calls relating to cases in Wales

LJ§ 9 Online Reports

[] 0 App Submissions

@ 12 Cases of Modern Slavery

MM 46 Potential Victims of Modern Slavery

Potential Victim Nationalities

Romania

Wales 2

10

The nationality of 33 potential victims
was recorded as unknown.

Single potential victims of the following
nationalities were also reported from:

Indonesia.

A larger number of potential victims were indicated in reports made to the Helpline regarding
potential modern slavery in Wales in Quarter 4. A significant number of these were of unknown
nationality, but almost a quarter were indicated to be Romanian. This quarter also saw a
significant increase in the number of calls made in Wales (23 vs 14 in Q3).
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9 Referrals to Police forces }
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on modern

25
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Victim Demographics: Age, Gender

21
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3
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Male Unknown Male Male Female Unknown
Adult Minor Unknown
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Northern Ireland

e 1 Call relating to cases in Northern Ireland

CJ§ 1 Online Report [] 0 App Submissions

@ 1 Case of Modern Slavery

MMt 1 Potential Victim of Modern Slavery

PV Nationalities Record Count

Romania | 1

Only one case of potential modern slavery was reported in Northern Ireland in Quarter 4
2020, as compared with 3 cases in the previous quarter. One potential victim was indicated
within this case.

B O Referrals to Police on modern slavery cases

Victim Demographics: Age, Gender
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m'i] Referrals to UK-Wide Agencies

Type of Exploitation
Total # of i 2
Modern . _ = (o) " c Total # of
Slavery Case 3 = c 3 3 3 Victims
Referrals = ) E £ 5 £
- @ G 8 > 5
GLAA 3 3 13
UKVI 1 1 1
Border Force 1 1 4

@ Summary of Contacts Outside the UK or Unknown Location

The below is a summary of contacts and cases the Helpline has received in the previous quarter
where the location was recorded as being outside the UK or where the country location was reported
as unknown. Some of these contacts may have been reported in the UK, but the caller kept this
information confidential.

i ) 858 calls relating to cases outside the UK or an unknown location

IR 242 online Reports

D 19 App Submissions

I 140 Cases of Modern Slavery

167 Potential Victims of Modern Slavery

S5 T 5
- #* 2 - # 2
Type of Exploitation 53 Type of Exploitation 52 .
e o8& Outside of the
modern slavery cases
Count Count shown in the table, the
I =| =1 8| 2| £ 2 Il I =l =1 2| 9| ¢ g Helpline also received
=1 7] = =1 =} 17 = = .
|z el E£elgfs gl g e[ £ 2| 8| 2| Ccallsregarding general
210|181 >5]¢ 1o (af>|5]¢ information and non-MS
cases from various
countries.
Albania 2 2 [italy 1| 2 4 The number of modern
hustralia 1 1 [ibya | 7 2 | 1 slavery cases or PVs
[ ; . fad | 3 when summed by country
Arabia may not equal the total
China 1 1 2 [sudan | 1 1 number of modern
France | 6 5 | 1 3 slavery cases, because a
B ; S [onited : ; single case (or V|_ct|n_1) _
Y States may report exploitation in
[India 1 8 |unknown| 6 | 8 | 12 [ 1 | 2 79| 123 multiple countries.

Disclaimer: This report represents a summary of the calls received into the UK-wide Modern Slavery Helpline and
Resource Centre between October and December 2020. It is not intended to provide a comprehensive assessment of
Modern Slavery in the UK. The number of potential Modern Slavery cases and victims indicated are based on the
information provided to the Helpline at the time of the contact. The Helpline does not corroborate or seek to prove the
information provided.
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